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Welcome to the Sawmill Newsletter!

You're receiving this newsletter because during the downloading or purchase of Sawmill, you checked
the box to join our mailing list. If you wish to be removed from this list, please send an email, with the
subject line of “UNSUBSCRIBE” to newsletter@sawmill.net (please include the entire message, as the
identifying information is at the bottom).

News

Sawmill 8.0.9 shipped on June 6, 2009. This is a minor "bug fix" release, and it is free to existing
Sawmill 8 users. It is recommended for anyone who is experiencing problems with Sawmill 8.0.8 or
earlier. You can download it from http://sawmill.net/download.html .

Sawmill 7 users can upgrade to Sawmill 8 for half of the license price; or if you have Premium Support,
the upgrade is free. Major features of Sawmill 8 include support for Oracle and Microsoft SQL Server
databases, real-time reporting, a completely redesigned web interface, better multi-processor and
multi-core support, and role-based authentication control.

This issue of the Sawmill Newsletter describes how to add graphs to reports dynamically, from the
Reports interface.

Get The Most Out Of Sawmill With Professional Services

Looking to get more out of your statistics from Sawmill? Running short on time, but need the
information now to make critical business decisions? Our Professional Service Experts are available for
just this situation and many others. We will assist in the initial installation of Sawmill using best
practices; work with you to integrate and configure Sawmill to generate reports in the shortest possible
time. We will tailor Sawmill to your environment, create a customized solution, be sensitive to your
requirements and stay focused on what your business needs are. We will show you areas of Sawmill
you may not even be aware of, demonstrating these methods will provide you with many streamlined
methods to get you the information more quickly. Often you'll find that Sawmill's deep analysis can
even provide you with information you've been after but never knew how to reach, or possibly never
realized was readily available in reports. Sawmill is an extremely powerful tool for your business, and
most users only exercise a fraction of this power. That's where our experts really can make the
difference. Our Sawmill experts have many years of experience with Sawmill and with a large cross
section of devices and business sectors. Our promise is to very quickly come up with a cost effective
solution that fits your business, and greatly expand your ROI with only a few hours of fee based
Sawmill Professional Services. For more information, a quote, or to speak directly with a Professional
services expert contact consulting@flowerfire.com.
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Tips & Techniques: Adding Graphs To Reports
Sawmill supports a variety of options for graphing numerical and non-numerical values, including inline

bar graphs, separate bar graphs, line graphs, and pie charts. For compactness, tables usually contain
only the inline graph, like this standard Hit Types reports:

Hit types Customize Report in Config

[=1 18/Apr/2001 - 18/Dec/2008, 2802 days (entire date range)

& Export Table [7 Customize

Hit type ¥ Hits Page views @ Visitors Size
hit 6,469,629 54.3 % 0 362,597 3957 G
2 page view 3,478,501 29.2 % 3,478,501 729,181 21464 G
. spider 1,842,647 155 % 0 16,413 19.94 G
4 broken link 64,273 0.5% 0 4812 41820M
5 error 37,965 0.3% 0 6,800 1464 M
. worm 11,645 0.1% 0 1,577 359 M
7 screeninfo 53 0.0% 0 48 17.15K
Total 11,904,713  100.0 % 3,478,501 1,121,428 27457G

Hit Types Reports

The table includes an embedded Hits graph, shown as a horizontal bar graph, indicating hits per hit type.
But suppose you want a pie chart of this information instead. This can be done in the Config section, to
make a pie chart a permanent part of this report, but if you don't want to change the profile permanently,
or if you don't have access to Config for this profile, it is still possible to temporarily add a pie chart,
which only you see (and not other viewers of the same profile). To do this, click Customize above and
to the right of the table, to bring up the Customize Report Element window. In the Graphs tab of that
window, click Hits to turn on a Hits graph:
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Customize Report Element X

Graphs Table Table Options Pivot Table Graph Options

Graphs Select/Deselect All

W Hits
7] Page views
7] Spiders

[ Worms

(] Errors

[ Broken links
N

"1 Screen info hits

>

) Visitars X

Sort by: [ All descending 3]

( OK ) ( Cancel )

/

Customize Report Element: Graphs: Turn On Hits

If you return to the report now, you'll have a separate Hits graph, but it will be a bar graph (the default).
If you want the graph to be a pie chart instead, you need to go to the Graph Options tab, and choose
"Pie chart" as the "Graph type." While you're at it, you could click Show 3D to make it a fancier 3D pie
chart, instead of the default two-dimensional "circle" chart:
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Customize Report Element X

] Graphs H Table H Table Options H Pivot Table H Graph Options \
Graph type: | Pie chart 5|

¥ Show 3D
v Show remainder variable
¥ Show legend

Max number of legend rows: 10
Max number of variables: 10

Height: 200 px

Length: 200 px

{ OK ) ( Cancel )

Customize Report Element: Graph Options: 3D Pie Chart

That's it--click OK and you'll be back at the Hit types report, but this time with a 3D pie chart above the
table:
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Hit types Customize Report in Config

[=] 18/Apr/2001 - 18/Dec/2008, 2802 days (entire date range)

~N O B W N -
EEER

hit
page view
spider

. broken link

error
worm
screen info

& Export Table

[ Customize

[ Customize

ltem1-7of 7

Hit type ¥ Hits Page views Visitors Size
hit 6,469,629 54.3 % 0 362,597 39.57G
2 page view 3,478,501 29.2 % 3,478,501 729,181 21464 G
. spider 1,842,647 15.5 % 0 16,413 19.94 G
4 broken link 64,273 0.5 % 0 4812 41820M
5 error 37,965 0.3 % 0 6,800 1464 M
5 worm 11,645 0.1% 0 1,577 359 M
7 screen info 53 0.0% 0 48 17.16K
Total 11,904,713  100.0 % 3,478,501 1,121,428 27457G

Multiple Graphs

It's easy to graph multiple fields, each in its own graph (e.g., a pie chart for Hits, and another for Page

Views)--just click all the fields you want in the Graphs tab.

Permanent Graphs

Graphs added in this way will be visible only to you--they will not affect other users' views of that

report. If you want to permanently add a graph to a report, you can do it in Config -> Reports, which
edits the profile directly and affects all users. Alternately, you can use Save Report Changes, or Save As
New Report, in the Miscellaneous menu at the top of the Reports interface, to permanently save your

temporary changes to the current report, or as a new report.

Professional Services
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This newsletter describes adding graphs to reports. If you need assistance with configuring reports in
your Sawmill installation, or with any other Sawmill tasks, our Sawmill Experts can help. Contact
sales@sawmill.net for more information.
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